
HIPAA Privacy Rule Complaint Process

DOJ

CMS

DOJ declines case & 
refers back to OCR

OCR & CMS coordinate 
Investigation of overlap cases

Accepted

COMPLAINT

The violation did not occur on or after 4/14/03

Entity is not covered by the Privacy Rule

Complaint was not filed within 180 days and no extension granted

The incident described in the complaint does not violate the Privacy Rule

OCR finds no violation

OCR obtains voluntary compliance, corrective action or other agreement

OCR issues formal finding of violation

POSSIBLE
Criminal Violation

POSSIBLE
Security Rule Violation

POSSIBLE
Privacy Rule Violation
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